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Chair of Council Report
Cllr Darryl Collins

Filton Folk
To say the least we have all had a difficult year, what with the Covid virus and
our Sports & Recreation Centre closures, with little sign of an end in sight.
All that said, while not being able to gather at a traditional council
meetings, we are now meeting virtually so we are again able to make
progress, perhaps more slowly, on our plans for a refurbished Recreation
Centre and an outdoor Multi-Use Games Area.
Consultation on these plans has proved difficult but through our notice
boards, local media, and some virtual ‘Zoom’ meetings we have been able to
gain a consensus to keep going.
A big thank you must go to our many volunteers who have done so much to keep Filton a
great place to live, like the Community Garden Committee who have kept the garden looking
marvellous and a credit to our community during the past year, and still managed to gain a
further national award. Also, we have the Northville Community Garden (Jennings Garden),
the Friends of Millennium Green and the Filton Roundabout planted with 2,000 daffodil bulbs
which will bloom in the spring. And lastly, FACE who have done so much to keep in contact with
our more housebound and isolated residents.
A massive shout out must go to all our staff who have managed to keep our resources ticking
over during this closed then open then closed again period, and our maintenance team who have
also kept our outdoor and public spaces safe and looking good. I commend this report and hope
things start to get better while we all fight this Covid virus as best we can.
To the future, Darryl

Chair of Finance Report
Cllr Mubashar Chaudhry

We made some tough decisions this year to save our much-loved swimming
pool. I admire that the Filton community came forward and supported our
decision to increase the council tax and allowed us a chance to save our pool.
I also admire FTC staff who worked hard reducing expenses to bring our
reserves in line as recommended by the auditors.
Unfortunately, we were hit by Covid-19 but surely we are up for some
positive outcomes for Filton residents with new MUGA facilities, and a
reshaped swimming pool and other leisure facilities. Filton is a desired place
to live, hosting international levels of attractions and businesses.
This success also brings some challenges which I am sure we can resolve
together to make it a welcoming place for everyone.

Filton Town Council
Annual Report
2020-21

Town Clerk & RFO Report
Lesley Reuben CiLCA, PSLCC

This year has been very different to that which anyone could have
predicted and, as the situation evolves, we continue to learn, adapt
and improve the way we work together, keeping our teams upbeat
with the hope that tomorrow will be a brighter day.
This year’s goal was to keep expenditure to a minimum, keeping
precept down but whilst being able to provide a service and
increasing reserves to an acceptable level.
Resilience and perseverance!!! Sometimes easier said than done
and this has been an extra tricky year, but we have hung in there!
I am very proud of all of our teams and thank them tremendously
for their efforts. The grounds and maintenance team have worked
throughout the pandemic, keeping everything up together outside
and managing to utilise the time when the centre was closed to do a remarkable job of catching
up on all the maintenance, repainting changing and reception areas, as well as maintaining the
pool plant equipment.
Our office team have had to adapt to working from home where possible which has brought its
own challenges, not only work-wise but juggling home schooling, which takes multi-tasking to
another level.
The Leisure Centre and Bar teams have been furloughed for a large portion of the year
and have experienced the frustration of working hard to reopen not only Covid securely but
cost effectively, only to close and then re-open again and then…yes close again, with amazing
resilience and patience whilst we wait for this virus to be under control.
One of the biggest changes this year has been the way we meet as a council. Legislation was
passed to enable us to allow us meet virtually. Meetings are held via the ‘Zoom’ platform and
members of the public are welcome and encouraged to join us and have their say or just follow
with interest.
The meeting login details are advertised on our website and our local notice boards, but if
you are unable to access these then you are welcome to contact the Town Council Office for the
information.
PRECEPT – (Council Tax) I can confirm that Filton Town Council has set its precept with a 0.5%
increase. This equates to a £3.01 per year increase for a Band D property.
MULTI USE GAMES AREA (MUGA) – Following on from the public consultation we are pleased
to announce that Filton Town Council has resolved to progress this project. We have secured
funding so please be reassured that there is no extra strain on the Filton precept.
LEISURE TRUST – The council has been exploring options for the future management of the
Leisure Centre. This has created a lot of interest with potential operators and we will soon
receive recommendations that will enable us to be ready to approach public consultation and the
council will be able to make decisions on the way forward. There has been a slight delay with
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Leisure Centre Report
Sadly 2020 has been a difficult year for us all with Covid-19
restrictions being in place for most of the year. We have not
had the ability to reach any financial targets set out in the
budget due to these restrictions.
However the time closed enabled the maintenance team
on site to spend a long time cleaning, renovating and
upgrading the reception and changing areas which was
much appreciated. When we have been open we have had
the opportunity to maximise pool usage and provide fitness through lane swimming. We have
managed to offer Covid safe swimming lessons and baby classes, and family swims, and we have
had our swimming clubs on site as much as possible. To do this the leisure team have introduced
hourly cleaning and sanitising to ensure the site is safe for all users and have adapted to the
changes really well and I am grateful to them.
We are in the process now of the consultation which could lead to the centre changing hands
and being run by a leisure trust. This will hopefully bring in fresh new ideas, some changes and
renovations to the centre and new offerings especially around fitness.
I would like to take this opportunity to thank everyone who has supported us over the past few
years, and we look forward to seeing everyone soon.
Scott Fessey, Leisure Centre Manager

Ratepayers Arms Report
The Ratepayers Arms is our fully licensed bar and lounge area, large function
hall and skittle alley, situated at the rear of Filton Sports and Leisure centre.
In normal circumstances we would be open daily from 12.00-11pm. We take
great pride in running various types of entertainment for our loyal customers,
such as quiz nights every third Sunday of the month, bingo every Monday
from 8pm, and regular music nights. We have a good little team of staff who
work very well to make customers welcome. I would like to take this opportunity to offer my
personal thanks to them for all their hard work, especially during the Covid-19 pandemic
when they worked to government guidelines to keep our customers safe. Unfortunately,
due to the cancellation of activities and functions that help to bring in the profits, and the
Ratepayers having to run on reduced hours and now due to government guidelines we are closed
completely, financially it has not been a very good year at all.
As a manager I do fear that the Ratepayers will not re-open as we know it as it just is not
profitable during the current situation which makes me very sad. I would like to take the
opportunity to thank all our customers for their loyalty over the years. I would also like to thank
all the Filton Town Council office staff for all their continued support.
Debbie Holman, Bar Manager
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Grounds and Maintenance Report
As you all know it has been a very difficult year for everyone and my thoughts go out to
anybody affected by Coronavirus. In terms of Grounds and Maintenance, as I say, it has been
certainly tougher than usual. Our aim as always in Grounds and Maintenance is to provide
value for money for the Filton residents whilst also providing a service for them. Our policy,
which is certainly challenging at times, is always reactive maintenance as opposed to planned
maintenance, and repair rather than replace. This is obviously not ideal but it fits around the
financial restraints that are set on us. As I said Covid has been hard but the shutdown has given
us a chance to carry out maintenance jobs to the pool and surrounding area. Many of these
jobs would have been difficult whilst it was open. Myself and my team have worked through
the lockdown which has been rewarding as we have had a chance to maintain the grounds,
allotments and Millennium Green as these areas have proved so popular for the public and their
support for us does not go un-noticed. Our relationship with the public is very important for us
and my door is always open for any questions from them, both good and bad. I also want to say
thank you to The Community Garden team who continue to make that particular area of Filton a
better place for all of us.
I have provided some figures regarding our jobs and the breakdown of where we deploy our
labour.
2019 (jobs 434)
Leisure Centre		
Maintenance 		
Ratepayers 		
Office 			
Grounds 			

207
96
25
30
76

			
47%
23%
5%
6%
		
19%
		

2020 (jobs 614)
Leisure Centre		
Maintenance			
Ratepayers 			
Office 			
Grounds 			

241
174
30
44
125

40%
28%
5%
7%
20%

Jobs on time 		
Jobs over time		

387
47

89%
11%

Jobs on time 		
Jobs over time		

580
34

94%
6%

Jobs kept in-house
Sub-contractors 		

392
42

90%
10%

Jobs kept in-house 		
Sub-contractors 		

577
37

93%
7%

		

The figures show an increase of 180 jobs (29%) from 2019 to 2020. They also show a 3%
rise in jobs kept in-house which for us is always important and a 3% rise in jobs kept on time.
Regarding the future, we on the grounds staff want to continue the work and relationships
we have with the sports teams who use the field, the Community Garden group, allotment
holders and the general public. We have various ideas for the site including a toilet for the field
area to benefit playpark users. I am in discussions with Run Bristol who are keen to bring a
weekly 5K run every Sunday to the site. I am also very keen for the public’s suggestions for any
improvements we can make. I want to thank my team for their hard work this year and also the
Town Clerk and her team for their support along with the councillors .
Many thanks, stay safe.
Neil Palmer, Grounds and Maintenance

filtonvoice
July 2020 Issue 105
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www.filtonvoice.co.uk
Happening in Filton - FACE
charity

In March 2020 Covid-19 hit the UK and
brought about the first complete lockdown
of all social activities; however the work
of FACE did not stop, and has not stopped
throughout the pandemic. The week before
lockdown FACE joined together with the Filton
Town Council, One You, South Glos Council
officers, St Peter's Church, a school academy
governor, Filton Voice, and South Glos & Town
Councillor Adam Monk to discuss an action
plan to support the community during the
pandemic. Little did we know at that time quite
how long things would be so different for us all!
A Lottery grant was redirected to pay for
staff support time and the Shielding helpline
was launched and a volunteer network created,
encouraging over 100 Filton people helping
with shopping, prescription collections, dog
walking, washing, posting letters, etc. for those
who could not leave their homes.
This was followed by the distribution of food
parcels and then the daily community store,
to support those who did not want to go to
supermarkets.
Generous community support and food donations from ASDA and Tesco (under the ‘Fareshare’ scheme to avoid food
wastage) also add to the steady supply of affordable / free food available to the community.
Throughout the pandemic, FACE has followed Government and Public Health England guidance with the support of CVS and
a national network of Covid support groups, to create risk assessments and policies to ensure the general work of FACE but also
the volunteer work has been able to continue safely throughout the pandemic. No Covid-19 cases have been linked to FACE’s
work throughout the year meaning we are confident in best practice to keep Filton residents and our staff and volunteers as safe
as we can.
April - September 2020: When lockdown prevented youth clubs from opening, FACE’s children’s and youth work moved to
over the phone support, posted activity packs, online Zoom activities, and setting up scavenger hunts and quizzes which children
could enjoy with their families in the Filton Community Garden. FACE received funding from Quartet Foundation to create 200
Wellbeing boxes for isolated people.
October-December: The support and activities continued with the Filton Wonderful Windows arts trail in October organised
by a voluntary group and supported by FACE obtaining a MAF grant to run arts workshops, packed lunches during half term
week funded by ASDA & Hobbs House, led and supported by Filton Voice, 50 Christmas food hampers were put together with
thanks to Tesco Express donations and Shield Road School families and these were delivered by volunteers to isolated people.
Through December FACE organised the Great Filton Elf Hunt to help families get out and about for some fun.
FACE has been able to obtain other funding to support and maintain the charity, and also to be able to provide a much wider
offer to Filton residents during the pandemic.
Now as we start 2021, FACE is once again looking at how the charity can support the ongoing community efforts during and
after the pandemic, and is pulling together another “action plan” group meeting to look ahead.

The story of Filton's Covid-19
volunteer effort - Pages 14 and 15

Special report - the residents
who say gym noise is making
life unbearable - Pages 7-9
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Key ‘data’ that may be interesting, from our local Filton covid response recorded here at FACE:
• 139 named individuals have been supported through the helpline, plus 37 people who have contacted for signposting but have
not given their details. This equates to 638 occasions when a call or support has been logged.
• 28 named individuals have had support on more than 7 occasions, 18 individuals have had support on more than 15 occasions.
Some of these are continuing to have weekly support with shopping and welfare checks. Some people have been referred on to
South Glos Council for ongoing adult and social care support.
• There have been *at least* 974 visits to the community store. Some people just get food donations from the table outside
without seeing us, so this reflects only the people we have seen or those who have rung the doorbell to come inside to
cupboards (since October we have closed the doors due to the weather, but the store remains open).
Of these community store visits of people whom we have no name for, many of those during the nicer months were regular
weekly visitors whom I have come to recognise although their names are not known / recorded. Some are elderly / shielding
people, whilst others are local families.
The community response seems to have lessened and many volunteers have withdrawn from helping, however if we do have
requests, they are normally responded to and allocated within just a few hours!
Debbie Teml, Charity Director
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Meet your Councillors

Keith Briffett

Keith.briffett@
filtontowncouncil.
gov.uk

Brian Mead

Brian.mead@
filtontowncouncil.
gov.uk

Mubashar Chaudhry Darryl Collins
Mubashar.chaudhry@
filtontowncouncil.
gov.uk

Darryll.collins@

Tom Mewies

Adam Monk

Tom.mewies@
filtontowncouncil.
gov.uk

filtontowncouncil.
gov.uk

Alex Doyle

Alex.doyle@
filtontowncouncil.
gov.uk

Anne Kenyon

Anne.kenyon@
filtontowncouncil.
gov.uk

Cllr John Tucker passed
away in January, 2021

Adam.monk@
filtontowncouncil.
gov.uk

We thank him for his service to Filton
Town Council

Meeting attendance

Andy Robinson
Andy.robinson@
filtontowncouncil.
gov.uk

Ian Scott

Ian.scott@
filtontowncouncil.
gov.uk

Chris Wood

Chris.wood@
filtontowncouncil.
gov.uk
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6
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7
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7
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5
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8
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5
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8
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Happening in Filton - Beat Team
These last 12 months have been like no other! PC Sean White left the beat in April and PC
Rick Woodland joined us from the Lockleaze beat team. Rick has been working in Filton for
the last 8 months and has settled in well. With spending a lot of the last year in lockdown
we saw crime during the first lockdown drop off and we were able to increase our visibility
and help in the local community where possible. During the year we have since seen crime
increase to normal levels since restrictions were relaxed. During the next two lockdowns
crime levels remained the same, however we had an increase in COVID related reported
issues.
We have had a positive year in clearing all of our outstanding fail to appear warrants. We have seen spikes in two main crime
trends which are non-dwelling burglaries and theft from motor vehicle which have both been a force wide issue. We have put
extensive research and plans into Filton to combat this, which has had positive results. We have liaised with the editor of Filton
Voice to be able to communicate more effectively with the community on social media platforms. We want to thank members
of the public for acting as our eyes and ears in the local community and helping us to reduce crime. We also recognise that
this year has been challenging and appreciate the resilience shown by the community in adhering to government guidelines in
regards to COVID. We hope for a more positive year in 2021 and please do not hesitate to contact us.
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Meeting dates 2021
January

June

26th

29th

5th
12th

Staffing Committee		
	Full Council Finance & General
Purposes
Full Council		

2nd
8th

February

July

23rd

27th

2nd
9th

Staffing Committee
	Full Council Finance & General
Purposes
Full Council		

March
2nd
9th

Staffing Committee
	Full Council Finance & General
Purposes
30th
Full Council			
		

April
6th
13th

Staffing Committee			
Full Council Finance and General
Purposes
27th
Full Council
		

May

4th
Staffing Committee		
11th	Full Council Finance & General
Purposes
25th
Full Council Full Council
Annual Meeting/Parish Assembly

6th
13th

Staffing Committee 		
	Full Council Finance & General
Purposes
Full Council
Staffing Committee		
	Full Council Finance & General
Purposes
Full Council		

August

There are no meetings held in August

September

November
2nd
9th

Staffing Committee		
	Full Council Finance & General
Purposes
30th
Full Council
		
		

December

(No Committees unless specifically called)
7th
Full Council
All meetings are currently held online via the
Zoom platform
Please see www.filtontowncouncil.gov.uk for
join details. (Staffing committee is not open to
the public)

7th
14th

	Staffing Committee
	Full Council Finance
& General Purposes
28th
Full Council
		

October

5th 	Staffing Committee
12th 	Full Council Finance
& General Purposes
26th
Full Council
		

Town Clerk's Report continued from Page 3
the timeline due to Covid restrictions, however we don’t anticipate this being a problem.
FILTON FESTIVAL – We had big plans this year with it being the 20th Anniversary of Filton
Festival but for obvious reasons this had to be postponed and we hope to re-arrange as soon as
we are able to do so.
FINANCES – As I mentioned above our main aim this year was to keep a very tight rein on
expenditure and only spend where absolutely necessary. At times this has been frustrating
for our workforce but we are very pleased to be able to submit a much healthier budget and
although reserves have increased we are and always will be working on improving the financial
situation.
COMMUNITY INFRASTRUCTURE LEVY (CIL) – This is a charge that is set on new developments in
order to raise funds to help fund infrastructure, facilities and services. As a Town Council we are
entitled to received 15% of this and a total of £30,963.07 was received in 2019/20. A proportion
of this has been spent on replacing fencing around Elm Park and the Community Garden, with
the remainder being dedicated to the new multi-use games area.
GRANTS – This year Filton Town Council has been able help fund youth provision at FACE who
have submitted their own report. Small grants are available for local organisations. Please see
our website for the application. Please note that we are unable to consider grant applications
from individuals.
I would like to thank the Council for their support as well as our residents, our customers and
all of our employees for their continued support and appreciation, particularly over this last
year, which has meant a lot during these unprecedented times. A massive thanks goes to all the
managers and particularly my support team, Natasha Gould and Carla Westcott, for helping me
through this year, which I know has been very difficult at times.

